Reliable, Independent Backup for Critical IT Alerts

PagerGuard™ - Your Ultimate Backup for Uninterrupted
Alerts

Ensure your IT alerts reach your team even when networks fail. PagerGuard™ combines the
reliability of traditional pagers with seamless integration into modern IT monitoring tools, providing
a unique, resilient backup alert system that keeps your team informed, anytime, anywhere.



The PagerGuard™ Advantage

1. Independent of Internet and Cellular Networks

¢ Reliable Backup Channel: Unlike other platforms that rely on internet-based notifications,
PagerGuard™ operates on an independent pager network. This means critical alerts reach
your team even if your internet or cellular network is down.

¢ Enhanced Redundancy: PagerGuard™ adds an extra layer of resilience to your alerting
strategy, designed to function in scenarios where digital channels may fail.

2. Seamless Integration with Leading IT Monitoring Tools

e Compatible with PagerDuty, Nagios, Zabbix, and More: PagerGuard™ integrates directly
with popular monitoring tools like PagerDuty, Nagios, and Zabbix, allowing for quick and
effortless setup within your existing infrastructure.

o Fast and Simple Setup: No need for overhauls or additional complex configurations—just
plug in PagerGuard™ and add a reliable fallback for your critical notifications.

3. Tailored for High-Stakes Environments

¢ Industries We Support: PagerGuard™ is built with industries in mind that need fail-safe
alerting: healthcare, finance, utilities, and emergency response. When uptime is essential,
PagerGuard™ ensures teams stay connected and informed.

o Peace of Mind for Your IT Team: For every scenario where network failure could impact
your bottom line, PagerGuard™ provides a dependable solution that keeps your IT teams

aware and ready to respond.

Why PagerGuard™ Outshines the Competition

Feature

Independent Pager Network
Integration with Monitoring
Tools

Reliable in Network Outages

Focused on IT & Critical Alerts

Designed for High-Stakes
Industries

PagerGuard™

Vv Yes

v Seamless integration with 3"
party monitoring tools

v Always operational

Vv Optimized for mission-
critical

Vv Yes

Competitors

X Mostly digital, internet-
based

v Varies, but typically
cloud-only

X Often limited by network
failures

v / X Generalincident
alerting

Vv Varies by provider



Use Cases — When PagerGuard™ |s Essential

1. Internet or Cellular Outages

When internet or cellular networks fail, PagerGuard’s pager-based alerts keep critical notifications
flowing to your team. IT staff can receive alerts instantly, ensuring that issues are addressed without
costly delays.

2. Emergency Situations in Healthcare

In healthcare settings, PagerGuard™ ensures critical alerts are delivered during system downtimes,
preventing lapses in care by keeping staff informed of IT or operational issues that could impact
patient safety.

3. Financial and Utilities Sector Reliability

Financial institutions and utilities require constant uptime. PagerGuard™ offers a fallback solution
for these industries, where even a short period of downtime can mean significant revenue loss and
reputational impact.

What Our Clients Are Saying

"PagerGuard™ has been a game-changer for our IT team. Knowing we have a backup alert system
independent of internet and cellular networks gives us the confidence to focus on resolving issues
without worrying about missed alerts."

—IT Director, Healthcare Facility

"With PagerGuard™, our critical infrastructure is protected. No more sleepless nights wondering if
alerts will get through during a network outage."
— Operations Manager, Utility Provider

Try PagerGuard™ Today

Ready to add reliable redundancy to your alerting system? See for yourself how PagerGuard™ can
enhance your IT alerting strategy with an easy-to-set-up, pager-based backup.

Callto Action
e RequestaDemo: sales@pagerguard.com

e Talkto Our Team: 1 (803) 915-5021


mailto:sales@pagerguard.com?subject=re:%20Requesting%20a%20Demo%20of%20PagerGuard
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Dr. John Smith

About PagerGuard™

PagerGuard™, a division of Synergy Consultants, specializes in resilient backup alerting for IT
systems in high-stakes industries. By combining modern IT integration with the reliability of pager-
based communication, PagerGuard™ ensures your team is informed no matter the situation.



